May 2026
Licensee/Supervisor Reflection Tool
 Serious Occurrences
Purpose
The Supervisor Reflection Tool supports licensees/supervisors to assess staff understanding of serious occurrence (SO) requirements under the Child Care and Early Years Act, 2014 (CCEYA), identify gaps in reporting practices and support the strengthening of policies and processes to ensure compliance with regulatory requirements.
	
	Yes
	No
	Notes

	Staff, Students and Volunteers are aware of each SO category.
	
	
	

	New Staff, Students and Volunteers receive training during onboarding on what a SO is and the steps to follow in the event of a one. 
	
	
	

	Are there misunderstandings about what a serious occurrence is and how to report?
	
	
	

	Do staff understand their roles and responsibilities in reporting, documenting, and responding to SO?
	
	
	

	Does the designate understand their role in reporting a SO to the Ministry of Education in the absence of the licensee/supervisor?
	
	
	

	Staff, Students and Volunteers understand that, in addition to meeting the requirements around serious occurrences under the CCEYA, any suspicion of child abuse or neglect triggers mandatory requirements obligations under the Child, Youth and Family Services Act, 2017 (CYFSA) and must be reported to Children’s Aid Society.
	
	
	

	Licensees, their designate and supervisors have access to Child Care Licensing System (CCLS).  When CCLS access is unavailable, they understand they must still report the SO to the ministry and have the contact information (e.g. email or telephone number) of the assigned inspector.
	
	
	

	Are accident reports and daily written records reviewed against SO definitions to ensure that the incidents did not meet the SO criteria?
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